
 

 

LIMITED LIFETIME WARRANTY 

 

Thank you for purchasing Signature Series Products LLC (“SSP”) Aluminum Fence 

product.  SSP Ornamental Aluminum Fencing carries a limited lifetime warranty 

(“warranty”) against defects in workmanship. SSP also warrants the powder coated 

finish will not chip, crack, or flake. The warranty is not transferable and is only valid to 

the original purchaser. The warranty on commercial installations of fences that are 

purchased by other than a natural person, shall be limited to a period of twenty (20) 

years. 

SSP will repair and/or replace, at their sole discretion, those found to be defective. SSP 

will not be responsible for any incidental or consequential damages. This warranty does 

not cover the cost of removal, or transportation charges incurred for the purpose of 

inspection and validation of the claim for the repair or replacement of the fence. All 

removal, shipping, and reinstallation costs shall be the responsibility of the Purchaser. 

Any materials that are suspected of needing warranty action must be shipped to SSP's 

factory in Warren, Michigan. The freight charges must be pre-paid by the shipper. SSP 

will not accept collect shipments.  Material must not be returned to the factory without 

prior written authorization from SSP. 

This warranty does not apply in marine, salty, or harsh environmental conditions. The 

warranty becomes invalid if the product is improperly installed, altered, misused, 

damaged caused by negligence, abuse, accident, damaged in transit, mishandling, 

exposure to corrosive elements or damaged by an uncontrollable force of nature, act of 

God, or declaration of war. This warranty does not cover the appearance associated 

with normal weathering. Furthermore, it does not cover damage caused by surface 

mold, mildew, and oxidation caused by airborne chemicals or by air pollution. This 

warranty is void if the product is exposed to the application of paint, varnish, chemicals 

(including lawn care chemicals), or chemical cleaning agents not approved by SSP. 

SSP will not be held responsible for personal injury resulting from a defect in the 

fencing materials. 

If the material appears to have a defect, the original end user must advise the 

contractor whom installed the material. Return of this warranty form is not a condition 

of warranty coverage.  The end user must adequately prove that the material installed is 

an SSP product. If a claim is made against this warranty, SSP will first require pictures, 

and a written summary of the issue. If a determination cannot be made using the 

submitted material, SSP reserves the right to inspect the product at SSP’s factory to 

determine if the claim is valid. If it is deemed to be a condition covered under this 

warranty, SSP will inform the end user in writing. 

The above warranty constitutes the complete warranty by SSP and there is no other 

agreement either written or implied. No person is authorized to modify this warranty. 

Venue for any legal action brought to enforce any right under this warranty shall be in 

Macomb County, Michigan. The warranty gives you specific legal rights and you may 

have other rights which may vary from State to State. 


